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Beware! Swiggy, Flipkart, Zepto 
throw safety norms to the wind

Mouli Mareedu 
Hyderabad

THE TG SAFE, consist-
ing of Food Safety Offic-
ers and police personnel, 
inspected 16 dark stores 
of Kwickbox Retail Pri-
vate Limited (Swiggy 
Instamart), Instakart 
Services Private Limited 
(Flipkart), Zepto Private 
Limited and Dropx Lo-
gistics in the Core Urban 
Region (CURE).

During the course of 
inspection, officials no-
ticed violations at Kwick-
box Retail Private Lim-
ited (Swiggy Instamart) 
stores at Pet Basheerabad, 
Chintal, Nizampet, Gaju-
laramaram, Shalibanda 
and Saidabad; Instakart 
Services Private Limited 
(Flipkart) stores at Kom-
pally, Chintal, Gajulara-
maram, Chandulal Bara-

dari, Charminar, Chowk 
Mohammed Khan, Pa-
thar Gatti, Charminar, 
Edi Bazar, Moosaram-
bagh and Rethi Galli, 
Golconda; Zepto Private 
Limited at Ram Koti, Hy-
derabad; and Dropx Lo-
gistics at Nizampet.

During the inspection, 
officials found violations 
including unhygienic 
premises with dusty and 
rusted racks, cobwebs, 
improper flooring, dam-
aged and expired food 
articles, violations in 
handling and storage 
of food articles, spoiled 
vegetables with fungal 
infestation, violations of 
FSS Labelling and Dis-
play Regulations, cock-
roach infestation, pest-
infested food articles and 
improper maintenance 
of cold-room tempera-
ture.

Officials collected 15 
samples on suspicion of 
adulteration and served 
notices on Instakart 
Services Private Limited 
(Flipkart) stores at Chin-
tal and Gajularamaram 
and Kwickbox Retail 
Private Limited (Swiggy 
Instamart) at Chintal for 
rectification of the lapses 
identified during the in-
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TG SAFE teams inspected 16 dark stores belonging to Swiggy Instamart, Flipkart, Zepto, 

and Dropx Logistics in the Core Urban Region (CURE), uncovering various food safety 

violations, collecting 15 samples, issuing notices, and suspending four FSSAI licences

spection. The establish-
ments will be revisited to 
verify compliance with 
food safety norms, and 
further action will be 
taken based on the rein-
spection.

Show-cause notices will 
be issued to five establish-
ments --Kwickbox Retail 
Private Limited (Swiggy 
Instamart) at Nizampet, 
Gajularamaram and Shah 
Ali Banda, and Instakart 
Services Private Limited 
(Flipkart) at Moosar-
ambagh and Rethi Galli, 
Golconda --for the viola-
tions reported during the 
inspections. Further ac-
tion will be initiated for 
imposing penalties. The 
FSSAI licences of four 
establishments have been 
suspended, with instruc-
tions to stop business 
operations immediately 
in the interest of public 
health.

Expired food, rotten veggies 
found at Old City warehouse
Hans News Service 

Hyderabad

A food safety raid con-
ducted at a warehouse 
located in the Old City 
on Wednesday uncov-
ered expired food prod-
ucts, spoiled vegetables, 
damaged milk packets 
and several lapses in 
storage, hygiene and 
sanitation practices.

Officials conducted a 
raid at Instakart Servic-
es Pvt Ltd on Panjeshah 
Road, in Pathergatti. 
Based on the findings, 
officials recommended 
issuing an improvement 
notice and suspending 
the food licence of the 
facility.

According to of-
ficials, the inspection 
team found expired 
cut fruits, ID idli and 
dosa batter, cashews 
and Nandini ghee at the 
facility. Officials also 
found compounded 
asafoetida powder be-
ing sold under the LG 
brand Hing.

The packaged vegeta-
ble section contained 
rotten and spoiled vege-
tables, including brinjal. 
“Several milk packets 
were found soiled, 
leaking or damaged. 
Swollen milk-product 
and tetra pack packages 
were also observed, 

raising concerns over 
possible spoilage,” said 
an official.

Furthermore, the 
freezer temperature 
was recorded at around 
-16.4°C. Leaking or 
spoiled cheese, milk, oil 
and ice-cream products 
were found inside 
the freezer, posing a 
potential risk of cross-
contamination.

The team also flagged 
damaged and rusted 
storage shelves and 
advised that they be 
properly maintained. 
Food and non-food 
items were found stored 
together, indicating 
inadequate segregation.

Racks, shelves and 
surrounding areas 
were covered with food 
residues, dust and dirt. 
Officials noted that the 
facility did not maintain 
or produce proper 
cleaning and deep-
cleaning records during 
the inspection.

The team also found 
that First-In-First-Out 
(FIFO) and First-Ex-
pired-First-Out (FEFO) 
stock rotation practices 
were not being properly 
followed.

Damaged, expired, 
spoiled and otherwise 
unfit food items were 
segregated and dis-
carded on the spot.

Meat shops to be closed tomorrow
HYDERABAD: THE Greater Hyderabad Municipal Cor-
poration (GHMC) has ordered all animal slaughterhouses 
and retail meat and beef shops across Greater Hyderabad 
to remain closed on October 2 in observance of Gandhi 
Jayanthi, birth anniversary of Mahatma Gandhi.

The GHMC issued the closure order and directed all 
slaughterhouses concerned and meat shops in the GHMC 
limits to remain shut on the day. According to the GHMC 
notice, the decision was taken based on a Standing Com-
mittee resolution considering the significance of Mahatma 
Gandhi Jayanti. GHMC Commissioner RV Karnan has re-
quested the Commissioner of Police in Hyderabad to co-
operate with municipal authorities to extend the coopera-
tion to the municipal authorities in enforcing the closure 
of all the sheep and goats and cattle slaughterhouses and 
shops in the limits.


